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Inter Q&A Services Lda (IQAS) is a company focused on providing Quality Control services that will
achieve or exceed our customers’ expectations towards a total Environmental Commitment - help
ensure a healthy environment for current and future generations.

To achieve this goal IQAS:

1. Will commit to an implementation of a strong Environmental Management System in
compliance to the requirements of ISO 14001-2015 -focus on pollution prevention,
waste reduction, energy conservation, resources recycling

2. Will apply Risk based management and process focus with inclusion of all relevant
interested parties and encompassing all the significant environmental aspects — full
compliance with any applicable regulations

3. Will foster a strong and speedy rotation of the PDCA cycle supporting Continuous
Improvement (apply consistently the 5 principles of Kaizen: know your customer, free
flow of processes, go to the spot, empower people, be transparent)

4. Will nurture respect for natural resources, in harmony with nature — close to the
activity sites globally
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